
 

 

 

 

 

HOME MASTER 
Claim Requirements: 

• Incident report 

• Police report 

For Property insurance: picture of damaged properties, affidavit of loss and 
value of the damaged properties 

For Burglary/Robbery and General Liability:  

a. Property damage: picture of damaged properties, proof of loss and/or 
damage 

b. For Personal Liability Bodily Injury: medical/doctor's certificate, 
receipts of medical expenses, doctor's medicine prescription 

For Family Personal Accident: Death and/or medical certificate 

For Hospital Assistance Plan: Hospital statement of account, charge slip 
and discharge slip 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
Pioneer House Makati 
108 Paseo de Roxas, Legazpi Village, Makati City 1229, Philippines 
Tel: +63 2 8812 7777 or +63 cc2 7750 9999 • Fax: +63 2 8817 1461 • www.pioneer.com.ph 

http://www.pioneer.com.ph/


 
 
 


